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1. Objective & Purpose 

 

1.1. The objective of this policy is to support the maintenance of a high standard of integrity 

and accountability by all parties, not limited to business dealings and operational 

activities, with a view to protect the Group’s best interests. The Group is committed to 

conduct its affairs in an ethical, responsible and transparent manner. To this effect, the 

Group encourages its stakeholders to disclose suspected wrongdoings which involve 

or concern the Group’s employees, management, performance, relations with other 

stakeholders, assets and reputation. 

 

1.2. The above objective is achievable by this policy: 

i) providing and describing the avenues for whistleblowers to disclose or escalate 

report of suspected wrongdoings; 

ii) providing protection to whistleblowers for disclosing suspected wrongdoings; 

and 

iii) outlining the key process involved as well as the persons and the authority 

required for handling of the disclosures received to ensure consistency in such 

process. 

 

 

2. Scope 

 

2.1 This Policy facilitates the disclosure and handling of suspected wrongdoings allegedly 

committed by any member of the Group’s stakeholders where such acts may 

compromise the interest of the Group. 

 

2.2 This Policy does not invalidate any other policies of the Group for handling grievances 

by employees and complaints. 

 

2.3 This Policy should be read together with Lion Group’s Code of Business Ethics and 

Conduct (“CoBEC”). 

 

 

3. Applicability 

 

3.1 This Policy applies to all employees of the Group and its stakeholders including 

members of the public at all times, where relevant and subject to the requirements of 

local jurisdiction. 
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4. Definitions 

 

For the purposes of this policy, the following definitions are adopted: 

 

4.1 “The Group” means Parkson Retail Asia Limited and/or its subsidiaries. 

 

4.2 “Lion Group” means Lion Group and its subsidiaries of which the Group is a member. 

 

4.3 “Whistleblower” is any person who voluntarily reports or exposes any kind of 

information pertaining to an actual, suspected or anticipated practice or an act which is 

suspected to have violated or may violate any applicable laws, regulations or codes or 

the Group’s policies, guidelines or procedures. Such persons may include but not 

limited to :  

 

i) Employees of the Group as similarly defined under Para 4.1(b) of CoBEC and 

subject to the aforementioned Para 3.1; 

ii) Directors of the Group as similarly defined under Para 4.1(c) of CoBEC and subject 

to the aforementioned Para 3.1; 

iii) Business partners of the Group as similarly defined under Para 4.1(e) of CoBEC 

and subject to the aforementioned Para 3.1; or 

iv) Any party other than the abovementioned persons, who may or may not have a 

business relationship with the Group but has knowledge of wrongdoings committed 

by any other persons where such acts may adversely affect the interests of the 

Group. 

 

4.4 “Good Faith” is evident when the report is made without malice or consideration of 

personal benefit and the whistleblower has a reasonable basis to believe that the report 

is true. Good faith is lacking when the disclosure is known to be malicious or false. 

Nevertheless, the whistleblower does not have to prove the case but rather to provide 

sufficient information to enable the Group to take appropriate actions. 

 

4.5 “Wrongdoing” or misconduct, consistent with Part I, Para 1.2 and 1.3 of the CoBEC, 

means : 

 any improper behaviour or act of any director or employee which is inconsistent 

with the due performance of obligations to the Group and includes a violation of 

the CoBEC or the rules as set out in any handbooks, policies or procedure 

statements or in any documentation of the Group; 

 any improper behaviour or act of any business partner of the Group which is 

inconsistent with the Lion Group’s Vendor Code of Conduct or in breach of any 

agreement entered into with the Group; 

 any fraudulent act of any director or employee or business partner of the Group; 

and 
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 violation of any applicable laws or regulations. 

Examples of wrongdoing of which the chances of occurrence are probably higher in the 

Group due to the nature of its businesses include misappropriation or unlawful claim 

and usage of Parkson discount vouchers and unlawful collection of points or 

redemption of gift or voucher through Parkson’s loyalty points program. More or other 

examples of misconduct may be found in CoBEC Guide for reference. 

 

 

5. Making Disclosures 

 

5.1 All concerns may be disclosed in writing and submitted to the Chief Auditor of the 

Group via email, mail, facsimile or telephone call to the office as follows: 

Chief Auditor   

 

Tel No. : 603-33442882 ext. no. 3900 

Email   : whistleblowing@parkson.com.my  

Fax No. : 603-33442889 

Address : Level 5 Klang Parade, 2112 Jalan Meru, 41050 Klang, Selangor. 

 

5.2 Alternatively, whistleblowers may decide to disclose suspected wrongdoings to the 

attention of any of the following persons within the Group based on his best judgement 

of the appropriateness of the authority for such cases given the nature and seriousness 

of the acts or issues involved : 

 

i) Chief Auditor (“CA”); or 

ii) Group Chief Executive Officer (“GCEO”) of the operating company; or 

iii) Executive Director (“ED”) of the operating company; or 

iv) Group Executive Chairman (“GEC”); or 

v) Audit Committee. 

 

5.3 The whistleblower is strongly encouraged to include the necessary contact details such 

as his name, contact number, email and correspondence address to facilitate any enquiry 

by the recipient for further information.  

 

5.4 The whistleblower may include the following information as far as practicable in 

describing the suspected wrongdoings:  

i) the nature of improper conduct; 

ii) the date, time and location of the occurrence; 

iii) the identity of the alleged wrongdoer; 

iv) the identity of witnesses; 

v) documentary or any visual evidence; and 
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vi) any other additional information which may be appropriate and useful. 

 

5.5 Whistleblowers will receive acknowledged receipt of submission made to CA subject 

to the availability and validity of contact details as supplied in their submission as well 

as their wishes to be contacted. 

 

5.6 In addition to the contact persons as identified in Para 5.1 and 5.2, the CA may also be 

forwarded disclosures of cases by Group Management Audit at Lion Group Head 

Office should the latter receive it first and has decided that the internal audit function 

of the Group is the more appropriate party to handle such cases. 

 

 

6. Conduct of Investigation 

 

6.1 All disclosures received will be treated in strict confidence with proper regard to nature 

and sensitivity of the cases. 

 

6.2 Any investigation into the disclosures received by the Group will be carried out 

according to the procedures under this Policy in a fair, independent and objective 

manner. 

 

6.3 Where elements of criminal offence are suspected to be present in the disclosed 

wrongdoings, the Group may report such case to the relevant authority. 

 

 

7. Procedures for Conducting Investigation 

 

7.1 Where the information provided in the disclosure is assessed to be inadequate and/or 

doubtful, the recipient would make reasonable efforts and enquiry to obtain clarification 

from the whistleblower. 

 

7.2 In cases whereby the recipient of the disclosure is other than the CA, the recipient shall 

inform the CA :  

 

7.2.1 almost immediately upon receipt of the disclosure; if his initial assessment of the 

disclosure finds the case to be very serious and warrant immediate attention of a 

more independent party and/or he does not have the necessary expertise or 

resources to conduct a preliminary investigation without much delay; or 

7.2.2 as soon as he is reasonably satisfied that the disclosed wrongdoing is legitimate 

having made necessary enquiries following receipt of the disclosure. 
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7.3 The CA, having received the disclosures, shall evaluate the case and carry out a 

preliminary assessment of the impact of any allegation(s) found therein on the Group’s 

interests such as : 

 

7.3.1 financials; 

7.3.2 relations with shareholders, employees and business partners; 

7.3.3 reputation; 

7.3.4 assets including intellectual property; and 

7.3.5 compliance with applicable laws and regulations. 

 

7.4 The CA shall notify the GCEO, ED, GEC and Audit Committee concurrently of the 

receipt of the disclosures and the results of his preliminary assessment. The CA, 

however, shall exercise his discretion to notify without much delay if the scale and/or 

the severity of the case warrant their immediate attention. 

  

7.5 The CA shall also consult with the GCEO and the ED on the merits and directive for 

conducting an investigation. 

 

7.6 Subject to Para 7.5 above, the CA shall, as far as practicable, validate the alleged acts 

of wrongdoing including the impact. 

 

7.7 Notwithstanding Para 7.4 and 7.5, where the disclosures involve any allegation 

concerning the GCEO or the ED, the CA shall notify the GEC directly who would then 

direct any investigation to be conducted. The Audit Committee shall be notified 

concurrently. 

 

 

8. Protection to Whistleblower 

 

8.1 Whistleblowers will be accorded protection of their identity unless the disclosure is 

required by any applicable law. 

 

8.2 The Group does not tolerate any reprisal or retaliation by any employee or the 

management of the Group against any whistleblower to the extend the disclosures are 

made in good faith. This protection is accorded even if the outcome of the investigation 

shows that the whistleblower has been mistaken as to the facts of the case. 

 

8.3 Where it is determined that a disclosure made by a whistleblower, who is also an 

employee of the Group, is with a malicious intent, the Group reserves the right to take 

disciplinary action against the disclosing employee. 
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8.4 The Group shall take appropriate disciplinary action against any employee who 

retaliates, directly or indirectly, against any person for disclosing suspected 

wrongdoings or assisting in any investigation in accordance with the Group’s relevant 

policies and disciplinary procedures and as permitted by applicable laws.  

 

 

9. Notification to Whistleblower 

 

The whistleblower will be accorded the privilege of getting notified of the outcome of 

the investigation upon completion of the whistleblowing process and procedures 

subject to any legal constraint. 

 

 

10. Responsibility 

 

The GCEO, ED, COO and the respective General Managers, Heads of Function and 

Heads of Department are to ensure that all employees are made aware of and understand 

the objectives and purposes of this policy as well as the associated processes. 

 

 

11. Review 

 

11.1 This policy may be reviewed and updated as appropriate in keeping with other Group 

policies and applicable laws of local jurisdiction where the Group operates. 

 

11.2 Where any provision of this Policy is in conflict with applicable laws, the laws shall 

prevail. 

 

 


